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Foreword 

Assalamualaikum w.b.t and greetings, 

It is a great pleasure to receive you at The Gurney Resort and Residence for 
Conference on Business Management (CBM-2017) organized by School of 
Business Management (SBM), UUM. 

In conjunction with the announcement of Malaysian Industrial Revolution 4.0 
in June 2017, we are strongly at the view that it is timely to make a 
commanding effort to embrace new ideas and new approaches and to be 
innovative in terms of how high skilled human capital (graduating student) 
should be provided. 

Thus three of our School Centre of Excellence (SCoE), Institute of Product and 
Brand Management, Institute for Digital Economy, and Institute for Business 
Competitiveness Standard and Sustainability Initiative team up to gather 
expertise in diverse fields to discuss policy development and educational 
research issues through the presentation of joint projects and a broad range of 
papers. It is our sincere hope that this event will provide interesting and 
multi-dimensional views, relevant knowledge and information that would be 
valuable for your future work. 

Finally, we would like to thank all presenters on their willingness to share their 
latest research and ideas.  We wish you all a warm welcome to CBM 2017, a 
highly successful conference. Our best wishes to a productive conference for 
all. 

PROF. DATO' SERI DR MOHAMED MUSTAFA ISHAK 
Vice-Chancellor 
Universiti Utara Malaysia 



warm remarks 

Assalamualaikum w.b.t and greetings, 

I am very pleased to present the Conference on Business Management 2017.  This conference 
was a continuation of a very successful conference in previous year, where basic research on 
management were the dominant theme. The 2017 conference has a different focus and 
expanded agenda as our main focus is to integrate academia world and industry expertise as it 
is a crucial effort to accelerate stride toward Industry Revolution 4.0. 

The conference is aimed at researchers, industry players, graduate students, and advanced 
undergraduate students working in various areas of management, entrepreneurship, 
marketing and human resource. Four leading experts in their respective fields Professor Dr 
Alexander Newman, Mr. R. Rajasingham, Puan Nora Abd. Manaf, Dr Izhar Che Mee, will each 
give one-hour keynote presentations. Please look forward to more than 200 articles which will 
be presented throughout our two- day conference. 

The theme of the conference was picked with the  intent to seek various input from our 
strategic engagement and discussion particularly in the topic of industrial revolution. We 
sincerely hope that this avenue will capture emerging trends and patterns in industrial 
landscape transformation, and address problems strategically rather than reactively. In the 
last few years we have been working to build a flexible and effective strategy that can 
consistently address the right issues in the right way. 

I must acknowledge with gratitude, this conference would not have been possible without 
financial support from Universiti Utara Malaysia (UUM). The organisers would like to thank 
our collaborators Vice- Chancellor of Kaduna State University, Dean of Fakultas Ekonomi, 
Univesitas Jayabaya, and Dean of Ahmadu Bello University for their generous support. I am 
also very grateful for all staff of School of Business Management, UUM for their contributions 
and untiring effort for this event. 

We would like to thank the respective refereed Journal and Scopus index in advance for the 
opportunity to publish and disseminate this proceedings electronically worldwide free of 
charge. Finally, we would like to thank the principal speakers and participants for their 
valuable contributions to ensure the success of the conference and publication of the 
proceedings. 

PROF. DR HAIM HILMAN ABDULLAH 
Dean 
School of Business Management, 
College of Business 
Universiti Utara Malaysia 



WELCOMING ADDRESS 

by Professor Dr. Haim Hilman Abdullah 

Dean, School of Business Management, UUM 

Conference Program 

9:15 AM

8:00 AM REGISTRATION & ARRIVAL 

OFFICIAL OPENING OF CBM 

KEYNOTE SPEECH 1:  

Professor Alexander Newman, 

Associate Dean, (International) 

Deakin Business School, Deakin University, 

Melbourne, Australia 

9.45 AM

11.00 AM TEA BREAK 

11.45 AM

1.00 PM

CONCURRENT SESSION 1 

CONCURRENT SESSION 2 

CONCURRENT SESSION 3 

LUNCH BREAK 

4.00 PM

4.15 PM

TEA BREAK 

DAY 1: 29th OCTOBER 2017 SUNDAY 

2.30 PM

9.30 AM

Officiating Speech by, 

Professor Dato' Seri Dr. Mohamed Mustafa Ishak 

Vice Chancellor of Universiti Utara Malaysia 

10.00 AM

AWARD & LOI CEREMONY 



Conference Program 
DAY 2: 30th OCTOBER 2017 MONDAY 

8.00 AM

KEYNOTE SPEECH 1: TOWARDS INDUSTRIAL

REVOLUTION (IR) 4.0 

Mr. R Rajasingham

Founder & Managing Director of  

BAC ( Brickfield Asia College) 

1.00 PM 

9.00 AM 

11.05 AM 

10.05 AM 

11.20 AM 

REGISTRATION 

KEYNOTE SPEECH 2: TALENT DEVELOPMENT IN

INDUSTRIAL REVOLUTION (IR) 4.0 

Puan Nora Abd. Manaf 

Senior Executive Vice President  

Head, Group Human Capital, Maybank Group 

KEYNOTE SPEECH 3: CONNECTED GOVERNMENT:

GEORGIA'S SUCCESSFUL TRANSFORMATION OF

DIGITAL JOURNEY 

Dr. Izhar Che Mee 

Productivity Specialist, MPC  

( Malaysian Productivity Corporation) 

PARALLEL SESSION 4 

LUNCH BREAK 



5.00 PM 

3.45 PM 

3.30 PM 

2.30 PM FORUM - PLENARY SESSION 

ISSUES & CHALLENGES OF BUSINESS EXCELLENCE

AND TALENT MANAGEMENT IN IR 4.0 ERA 

Moderator: Dr. Shahmir Sivaraj Abdullah,  

School of Business Management,  

College of Business, UUM 

Panel 1: Puan Nora Abd. Manaf 

Senior Executive Vice President Head, Group Human

Capital, Maybank Group 

Panel 2: Dr. Norzieiriani Ahmad 

Senior Lecturer, School of Business Management, 

College of Business, UUM. 

Panel 3: Dr. Suriati Zainal Abidin 

Regional Manager,  

Malaysian Productivity Corporation(MPC) 

Northern Region Office 

DAY 2: 30th OCTOBER 2017 MONDAY 

Conference Program 

TEA BREAK 

PARALLEL SESSION 5 

PARALLEL SESSION 6 
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